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Council Members 

Licensed Direct General Insurers’ Group 

Mr A K Cher (Chairman) (Tokio Marine Insurance Singapore Ltd) 

Mr Sam Tan How Chuan (Deputy Chairman) (MSIG Insurance (Singapore) Pte Ltd) 

Mr Eddie Loke Fook Cheong (NTUC Income Insurance Co-operative Limited) 

  Alternate: Ms Jenny Pe Peck Hoon (NTUC Income Insurance Co-operative Limited) 

Mr Mekavathanan S/O Purushotman Sarangapani (India International Insurance Pte Ltd) 

Ms Shirley Tan Chai Geok (AXA Insurance Pte Ltd) (resigned on 31/12/2021) 

Mr Jegaprakash Yogarajah (AIG Asia Pacific Insurance Pte Ltd) 

Mr Vincent Ho Kai Onn (AXA Insurance Pte Ltd) (appointed on 19/01/2022) 

Government Representatives 

Mr Alvin Chia Beng Teck (Land Transport Authority of Singapore) 

Alternate: Ms Alanna Frances Lean Saw Kin (Land Transport Authority of Singapore) 

Claims Manager/Secretary 

Mr Andrew Ng 

Registered Office 

180 Cecil Street #14-04 

Bangkok Bank Building 

Singapore 069546 

Telephone : 6220 5947 / 6220 8607 

Facsimile : 6227 8764 
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NOTICE IS HEREBY GIVEN that the 47th Annual General Meeting of the Bureau will be held at 180 

Cecil Street, #14-04 Bangkok Bank Building, Singapore 069546 on Wednesday, 21 September 2022 at 

10.30 a.m. for the following purposes: 

Agenda 

1) To confirm the Minutes of the 46th Annual General Meeting held on 22 September 2021, previously

circulated to members.

2) To receive and consider the Audited Accounts and the Report of the Council for the year ended

31 March 2022.

3) To elect Councillors in the place of those retiring/resigning in accordance with the Articles of

Association.

4) To appoint Auditors for the ensuing year.

5) To transact any other ordinary business.

By Order of the Council 

Mr Andrew Ng 

Secretary 

Notes: 

Attendance at General Meeting (Articles 10 and 11) 

Art. 10. Every member other than Lloyd’s Underwriters shall nominate one (1) person to represent it at all 

General Meetings of the Bureau, and in case such member is an incorporated body, such person 

shall be deemed to be such member’s representative in terms of Section 179 of the Companies 

Act, Cap 50.  Lloyd’s Underwriters shall nominate one (1) person to represent them. 

Art. 11. Every member shall advise the Secretary in writing of the name of the person nominated in terms 

of Article 10 hereof and shall advise the Secretary in writing if the person so nominated to 

represent it, is to be changed. 
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Appointment of Councillors (Articles 40(5) and (6)) 

Art. 40(5) No representative of a member not being a Councillor retiring at the meeting shall,   unless 

recommended by the Council for election, be eligible for office on the Council at any General 

Meeting unless within the prescribed time before the day appointed for the meeting, there shall 

have been given to the Secretary notice in writing, by some member duly qualified to be 

present and vote at the meeting for which such notice is given, of his intention to propose such 

representative of a member for election and of the Group he is to represent and also notice in 

writing signed by the representative of a member to be proposed, of his willingness to be 

elected.  The prescribed time above mentioned shall be  such that, between the date when the 

notice is served, or deemed to be served and the day appointed for the meeting there shall be 

not less than three or more than twenty-eight intervening days. 

Art. 40(6) If at any meeting at which an election of Councillors ought to take place, the places of the 

retiring Councillors, or some of them are not filled up, the retiring Councillors or such of them 

as have not had their places filled up and are willing to act, shall be  deemed to have been re-

elected.  
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CHAIRMAN’S STATEMENT 

After two years of unprecedented Covid-19 global pandemic, we are now closer to normality. The pandemic 

has fundamentally changed the way we work and interact with one another. MIB services to the public 

continue to operate without interruption. 

During this period, we also saw a drop in the number of claims lodged due to the closure of the borders 

and less vehicles on the road. With more relaxation and people going to work, we expect the number of 

claims to increase in the coming year. 

Claims Data for the past 6 Years 

Overall, the number of claims had dropped. For the 6 years period, a total number of claims lodged were 

441 as at 31/3/22 as compared with that of 790 as at 31/3/21. This shows a decrease of 349 cases (or 44%) 

in the number of claims lodged. The decrease in numbers lodged were due primarily to Insurers Concerned 

claims which MIB ceased to register in Year 2016 unless on dispute. 

On a year to year comparison basis as at 31/3/2022, the total number of claims lodged for the year stood at 

42 as compared with 60 for the previous year, a reduction of 30%. 

The following charts and tables show the number of claims lodged, claims paid and type of claims 

received over the past 6 years: 
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Types of Claims 

No. of Claims 

Lodged from 

1/4/2016 to 

31/3/2019 

No. of Claims 

Lodged from 

1/4/2019 to 

31/3/2022 

Total Claims Lodged 

for  

6 years 

No. Of 

Claims 
% 

No. Of 

Claims 
% 

No. Of 

Claims 
% 

Untraced Drivers 89 33% 58 35% 147 33% 

Clause 12 82 30% 41 24% 123 28% 

Insurer Concerned (Singapore) 34 12% 9 5% 43 10% 

Insurer Concerned (Malaysia) 13 5% 11 7% 24 5% 

Uninsured Drivers 52 19% 49 29% 101 23% 

Miscellaneous 3 1% 0 0% 3 1% 

Total: 273 100% 168 100% 441 100% 

Claims Lodged from 1/4/2016 to 31/3/2022 – Breakdown on type of claims and its 

percentage 

Total Claims Lodged: 441

Uninsured
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6



Number of Claims lodged, closed, amount paid and files outstanding from 1/4/2016 

to 31/3/2022 

Lodged 

Year 

No. of 

Claims 

Lodged 

No. of files 

Outstanding 

Rejected 

& 

Closed 

No 

Development 

& Closed 

No. of 

Claims 

Settled & 

Closed 

Amount 

Paid 

S$ 

01/04/16 to 

31/03/17 110 3 83 0 24 724,452 

01/04/17 to 

31/03/18 84 4 60 2 18 710,677 

01/04/18 to 

31/03/19 79 9 55 0 15 497,985 

01/04/19 to 

31/03/20 66 11 48 0 7 109,421 

01/04/20 to 

31/03/21 60 32 20 0 8 67,380 

01/04/21 to 

31/03/22 42 40 1 0 1 10,433 

Total 441 99 267 2 73 2,120,348 

Changes in Claims Rejected and Closed 

The total number of files rejected and closed for the 6 years up to 31/3/2021 was 567 but for 6 years up to 

31/3/2022, the total cases dropped to 267. This was mainly due to the Insurers Concerned claims that the 

Bureau ceased registering with effect from Year 2016. 

Changes in Outstanding Files and Claims Paid 

On statistics development for the past 6 years, the number of outstanding files dropped from 120 to 99 as at 

31/3/2022. The total amount of $2,120,348/- paid during the 6 years up to 31/3/2022 declined as compared 

to the prior 6 years period of $2,757,605/-.   

Significant Recovery Development against a Malaysian Insurer 

As reported in my 2020 Report on this pending recovery, the Bureau had succeeded in a recovery claim 

against the said Malaysian Insurer Concerned involving Mdm Koo Siew Tai’s case (MIB/1865/ICM). The 

total amount of $1,202,864/- was recovered from the said Malaysian Insurer in January 2022.  

Instead of abiding by the decision of the Federal Court of Malaysia and bringing finality to this matter, the 

said Malaysian Insurer has filed a Notice of Motion for judicial review on 23/3/2022.  
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List of Singapore Members 

From 1.4.2021 to 31.3.2022 

     (A) Lloyd’s of London (Asia) Pte Ltd 

     (B) The Following Insurance Companies 

1. AIG Asia Pacific Insurance Pte Ltd

2. Allianz Global Corporate & Specialty SE, Singapore Branch

3. Allianz Insurance Singapore Pte Ltd

4. Allied World Assurance Company Ltd

5. Auto & General Insurance (Singapore) Pte Limited

6. AXA Insurance Pte Ltd

7. China Taiping Insurance (Singapore) Pte Ltd

8. Chubb Insurance Singapore Limited

9. Direct Asia Insurance (Singapore) Pte Ltd

10. ECICS Limited

11. EQ Insurance Company Ltd

12. ERGO Insurance Pte Ltd

13. Etiqa Insurance Pte Ltd

14. FWD Singapore Pte Ltd

15. Great American Insurance Company

16. Great Eastern General Insurance Limited

17. HL Assurance Pte Ltd

18. India International Insurance Pte Ltd

19. Liberty Insurance Pte Ltd

20. Lonpac Insurance Bhd

21. MS First Capital Insurance Limited

22. MSIG Insurance (Singapore) Pte Ltd

23. NTUC Income Insurance Co-operative Limited

24. QBE Insurance (Singapore) Pte Ltd

25. Singapore Life Ltd

26. Sompo Insurance Singapore Pte Ltd

27. Tokio Marine Insurance Singapore Ltd

28. United Overseas Insurance Limited

29. Zurich Insurance Company Ltd (Singapore Branch)
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List of Malaysia Members 

From 1.4.2021 to 31.3.2022 

1. AIA General Berhad

2. AIG Malaysia Insurance Berhad

3. Allianz General Insurance Company (Malaysia) Berhad

4. AmGeneral Insurance Berhad

5. AXA Affin General Insurance Berhad

6. Berjaya Sompo Insurance Berhad

7. Chubb Insurance Malaysia Berhad

8. Etiqa General Insurance Berhad

9. Etiqa General Takaful Berhad

10. Great Eastern General Insurance (Malaysia) Berhad

11. Liberty Insurance Berhad

12. Lonpac Insurance Berhad

13. MPI Generali Insurans Berhad

14. MSIG Insurance (Malaysia) Berhad

15. Pacific & Orient Insurance Company Berhad

16. Pacific Insurance Berhad (The)

17. Progressive Insurance Berhad

18. Prudential BSN Takaful Berhad

19. QBE Insurance (Malaysia) Berhad

20. RHB Insurance Berhad

21. Syarikat Takaful Malaysia Am Berhad

22. Takaful Ikhlas General Berhad

23. Tokio Marine Insurans (Malaysia) Berhad

24. Tune Insurance Malaysia Berhad

25. Zurich General Insurance Malaysia Berhad

26. Zurich General Takaful Malaysia Berhad
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